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Introduction 
This summary does not describe all the terms and conditions of this policy, so please take time to read the 
policy document to make sure you understand the cover it provides.   
 
Insurer 
This legal expenses insurance policy has been arranged by Qdos Broker & Underwriting Services Limited, is 
administered by Motorplus Limited (trading as FamilyPlus) and is underwritten by UK Underwriting Limited 
on behalf of: 
 
Fortis Insurance Limited, registered in England No. 354568. Registered office: Fortis House, Tollgate, 
Eastleigh, Hampshire, SO53 3YA. 
 
Qdos Broker & Underwriting Services Limited, Motorplus Limited, UK Underwriting Limited and Fortis 
Insurance Limited are authorised and regulated by the Financial Services Authority.  This can be checked on 
the FSA’s register by visiting the FSA’s website at www.fsa.gov.uk/register or by contacting them on 0845 
606 1234. 
 
Some important facts about your insurance are summarised below. This summary does not describe all the 
terms and conditions of your policy, so please take time to read the policy document to make sure you 
understand the cover it provides.  
 
Your cover is valid until the renewal date of the household or contents policy to which this cover is annexed, 
or for a maximum period of one year. 
 
 
Significant features and benefits 
 
Legal Expenses Cover 
 
Subject to the terms, conditions, exclusions and limitations in this Policy, We will pay Legal Costs to a 
maximum of £50,000 (fifty thousand pounds) for any of the following insured incidents, in order to pursue 
Civil Proceedings directly arising from one or more of the following events or causes, occurring within the 
Territorial Limits where the Date of Event is within the Period of Insurance and provided that the premium 
has been paid, if We deem that there are reasonable prospects of success: 
 
This policy covers legal and professional fees, costs and expenses up to £50,000 in connection with 
pursuing civil legal proceedings in respect of any of the following insured incidents: 
 
 Personal Claims 

 Your death 
 A personal injury to You 

 Real Property 
 An infringement of Your legal rights arising from owning or occupying Your permanent place of 

residence 
 Problems arising out of buying or selling Your permanent place of residence 
 Nuisance at or trespass to land in relation to Your permanent place of residence 

 Services and personal property 
 Physical damage to personal property owned by You or for which You are responsible 
 The purchase, hire, leasing or sale of personal or private goods, or the provision of services for 

Your private or personal use 
 Employment 

 Where You are an employee, disputes arising out of Your contract of employment 
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Telephone Legal Advice Helpline 
 
Available 24 hours a day throughout the year to provide You with confidential telephone advice about any 
personal legal problem in the UK, Isle of Man or Channel Islands. 

 

Significant Exclusions or Limitations 

 
 Any claim for which the Date of Event is within 60 days after the date of inception of this policy 

(other than claims under Insured Incident ‘Employment’) 
 Any claim under Insured Incident ‘Employment’ for which the Date of Event is within 90 days 

after the date of inception of this policy 
 In respect of claims for nuisance or trespass to land the first £250 of Legal Costs incurred in 

each separate claim, and in respect of all other claims, the first £25 of Legal Costs incurred in 
each separate claim. In either case, such sum must be paid to Us before We can act.  

This policy will not cover Legal Costs of or relating to claims regarding: 
 The alleged dishonesty or violent behaviour of any person. 
 Divorce, judicial separation, cohabitation, residence, contact, financial provision, ancillary 

relief, affiliation or mediation connected with such issues. 
 Any business, trade or profession in which You are engaged, or any other venture undertaken 

by You for financial gain (other than Your contract as an employee). 
 Clinical negligence. 
 Ant remark or comment whether permanently recorded or not, which may damage Your 

reputation. 
 Any illness or physical or psychological injury which is gradual or progressive or is not caused 

by a specific or sudden accident. 
 Planning, building or structural alteration of any building or part of such. 
 Subsidence, shrinkage, ground heave, landslip, mining or quarrying. 
 Any building or land other than your principal home. 
 A motor vehicle owned or used by, or hired or leased to You 
 Any road traffic accident 
 The settlement payable pursuant to nay insurance or other policy. 
 
 
Cancellation Right 
 
We hope you are happy with the cover this policy provides. However, you have the right to cancel it within 
14 days of receiving the policy, without giving any reasons, by sending us written notice within the first 14 
days of the policy, or (if later) within 14 days of you receiving the insurance documents. This is known as the 
“cooling off period”. Thereafter any return premium will be discretionary. 
 
Making a Claim 
 
In the event of a claim please do not appoint Your own solicitor as this will invalidate the cover provided by 
this policy. 
 
Note that all Claims must be reported to Us within 180 days of the Date of Event, 
 
If You need to notify a potential claim, please immediately write to Our Claims Department at the following 
address: 
 
FamilyPlus Claims 
Kircam House 
5 Whiffler Road 
Norwich NR3 2AL 
 
Claims may be emailed to fpclaims@ulr.co.uk or notified by telephone on 01603 420080 quoting the 
reference ‘FamilyPlus’. 
 
Please provide Your Policy Number and a description of the Claim circumstances. A Claim form will then be 
provided which You should complete and return without delay. 
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Complaints Procedure 
 
It is Our intention to give You the best possible service but if You do have any questions or concerns about 
this insurance or the handling of Claims You should in the first instance contact the Chief Executive Officer 
of MotorPlus Limited at the following: 
 
MotorPlus Limited 
Kircam House 
Whiffler Road 
NORWICH 
NR3 2AL 
 
Tel: 01603 420000  
Fax: 01603 420010 
 
In the event You remain dissatisfied and wish to make a complaint You can do so by contacting the 
following: 
 
The Claims Manager 
Head of Claims 
UK Underwriting Ltd 
2 Gibraltar House 
Bowcliffe Road 
Leeds 
LS10 1HB 
 
Tel: 01455 850000 
Fax: 01455 841000 
 
Please ensure Your reference number is quoted in all correspondence to assist a quick and efficient 
response.  
 
If it is not possible to reach an agreement, You have the right to make an appeal to the Financial 
Ombudsman Service.  This also applies if You are insured in a business capacity as a Micro-Enterprise, or 
are a charity with an annual income of less than £1 million, or are trust with a net asset value of less than £1 
million.  You may contact the Financial Ombudsman Service (FOS) at: 
  
Financial Ombudsman Service  
South Quay Plaza  
183 Marsh Wall  
London E14 9SR 
 
Tel:  0845 080 1800 
Fax:  0207 964 1001 
 
Please note You have six months from the date of Our final response in which to refer Your complaint to the 
FOS.  Referral to the FOS will not affect Your right to take legal action against Us.  
 
 
Compensation scheme 
 
Fortis Insurance Limited is covered by the Financial Services Compensation Scheme (“FSCS”). You may be 
entitled to compensation from the scheme, if they cannot meet their obligations. This depends on the type of 
business and the circumstances of the claim.  For Claims against insurers, the first 90% of the claim is 
covered. For compulsory classes of insurance, insurance arranging is covered for 100% of the claim. You 
can get more information about compensation scheme arrangements from the FSCS. 

 


